
Domestic Abuse Support Service Referral Flowchart March 2024   

 

In partnership with: The Office of the Police and Crime Commissioner, Kent Fire & Rescue, Ashford Borough Council, 
Canterbury City Council, Dartford Borough Council, Dover District Council, Folkestone & Hythe District Council, Gravesham 
Borough Council, Maidstone Borough Council, Swale Borough Council and Thanet District Council 

 

For all other service where the 

identified risk level is 9 or below 

(Standard) or where no DASH risk 

assessment has been completed 

refer to Victim Support for 

Assessment and Triage on 0808 

168 9276 or (professionals only) 

01233 896451 for advice.  

Kent.DA@victimsupport.cjsm.net 

 

NO 

Is the DASH 

10 or more? 

YES 

NO 

Refer directly to the 

commissioned service 

as below 

YES 

If someone is in immediate danger the 

police should be contacted.  

 Domestic Abuse Support Services 

can only work with clients who 

consent to risk assessment.  Clients 

who do not consent will receive 

signposting only. 

Thanet & Dover  
Oasis Domestic Abuse Services  
 
Raise.referrals@oasis.cjsm.net 
Unsecure: 
RAISEreferrals@oasisdaservice.org 

 

Ashford, Canterbury, Folkestone & 
Hythe Clarion 
 
Northsouthidva.centra@ca.cjsm.net 
(NB this mailbox is monitored Mon-Fri 
8:30 – 12:30) 
Unsecure: referrals@risingsunkent.com 
 

Dartford, Gravesham, Maidstone & 
Swale Districts Clarion 
 
Northsouthidva.centra@ca.cjsm.net  
(NB this mailbox is monitored Mon-Fri 
8:30 – 12:30)  
Unsecure: referrals@risingsunkent.com 

Medway  
Medway Domestic Abuse Service 
(MDAS) Medium & High Risk 
 
Secure: referrals@oasis.cjsm.net 
Unsecure: referrals@oasisdaservice.org 

Sevenoaks, Tonbridge & Malling & 

Tunbridge Wells Districts  

High Risk  

Lookahead  

kentdomesticabuse@lookahead.org.uk

.cjsm.net  

Unsecure: 

kentdomesticabuse@lookahead.org.uk  

Medium 

DAVSS 

davss.office@davss.cjsm.net  

Unsecure: office@davss.org.uk 

 Medium 

Contact with DA victim 

requiring support. 

Have you completed a DASH 

risk assessment with the 

client? 

mailto:Kent.DA@victimsupport.cjsm.net

